
DIRECTOR OF COMMUNICATIONS        Job Description – EXEMPT  

The Center for Independence of the Disabled in New York (CIDNY) is a leading organization promoting 
the full inclusion of people with disabilities in New York City. Founded in 1978, we now serve more than 
50,000 individuals with one-on-one assistance.  

We advance the civil rights of people with disabilities, organize for change, and develop new leaders. We 
educate people with disabilities about their rights and the public about disability literacy to reduce 
stigma. We help people with disabilities develop their own road map to meet goals they have identified 
to better their lives. We offer benefits advisement, enrollment, navigational assistance and problem 
solving help related to housing, health, food, transportation and other services. We help individuals in 
transitioning home from institutions and youth transitioning to adult life. We are a disability-led 
organization, the majority of our Board and staff are people with disabilities. 

About the Position: 

Position Summary: The Communications Director is responsible for developing and overseeing internal 

and external communications in all types of media; participating in development efforts; managing 

CIDNY’s brand; and overseeing the development and implementation of CIDNY’s educational programs.   

The Communications Director is a member of the management team and reports to the Executive 

Director.  

The Communications Director will help key representatives of CIDNY convey its message in many public 

forums. He or she must be able to help the organization convey its message in a clear and forceful way. 

Excellent verbal and written presentation skills are essential. The optimal candidate should be 

comfortable with and able to communicate effectively with diverse groups and individuals.   Marketing, 

branding, and analytical skills: The Director will be responsible for creating an effective, consistent 

‘brand’ for CIDNY, requiring not only a firm grasp of how to ‘brand’ the organization, but also strong 

analytical skills, and an ability to grasp the nuances of CIDNY’s mission, the distinctive features of its 

work, and its relationship with various constituencies, partners and communities 

The primary duties of the Director of Communication, all of which require the exercise of discretion and 

independent judgment with respect to matters of significance, include the following:    

 Organize and drive strategic communications planning processes. 

 Facilitate and develop long & short-term communications goals/strategies. 

 Develop and implement proactive media, communications, and public relations strategies for 

the organization, ensuring that strong positive messaging is conveyed externally to a diversity of 

constituents and media. 

 Draft and issue press releases; pitch stories; coordinate media appearances by CIDNY staff; 

oversee the production of videos, podcasts, and other multimedia features. 

 Oversee CIDNY's website, social media channels, and digital outreach. 

 Expand the organization’s reach in the press and on social media. 

 Write op-eds, blog posts, and other pieces explaining and highlighting the organization's work 

for a general audience. 

 Establish and analyze key metrics to evaluate the effectiveness of initiatives in achieving 

targeted communications goals. 



 Create and produce of annual report and other informational and promotional materials. 

 Develop partnerships with advocacy and media organizations; manage the CIDNY's relationships 

with key journalists. 

 

Qualifications:  

 Familiarity with the concept and philosophy of the independent living movement/disability 

rights movement.  

 Outstanding experience in communications, community education, media and/or marketing, 

with a minimum of five years of experience required.  

 The candidate must possess the leadership, communication, interpersonal and analytic skills 

necessary to advance and realize CIDNY’s vision and to further enhance the organization’s 

reputation in the communities that it serves.   

 The optimal candidate should be comfortable with and able to communicate effectively with 

diverse groups and individuals.    

 Ability to use the media to influence government and its operations. 

 General understanding of how to use the media to influence public policy, and successful 

experience in doing so is required.  

 Non-profit experience preferred.  

 

CIDNY is an equal opportunity employer. It is committed to a policy of equal treatment and opportunity 

in every aspect of its relations with staff members and prospective employees and will not discriminate 

against applicants for employment because of race, creed, color, national origin, age, disability, marital 

status, gender or sexual orientation. CIDNY is also committed to a policy of affirmative action in the 

hiring of staff and seeks applicants who are representative of the culturally and ethnically diverse 

communities CIDNY serves.  People with disabilities are encouraged to apply.  

 

How to apply:   Please send a thoughtful cover letter and resume to Sophia Stewart, Director of 

Administration, at hr@cidny.org . Please use the job title as email header. Do not send your letter and 

resume by fax. NO PHONE CALLS PLEASE.  

 

 

 

 

 

 


