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1   Report dated December 2012 posted at http://www.health.ny.gov/publications/3389_2012.pdf.  
[Hereafter referred to as “2012 MTLC Report” or “the Report”] 
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16 Letter to Mark Kissinger, Dep. Commissioner NYS DOH, dated  Oct. 5, 2012, from Susan Dooha, Exec. 
Director, CIDNY, posted at  http://tinyurl.com/CIDNY-MLTC-ADA, referencing Chart Comparing MLTC 
ADA Plan Compliance, posted at http://tinyurl.com/CIDNY-MLTC-ADA-chart-xls.   
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ATTACHMENTS

1. Excerpt – Table 3 of 2012 Managed Long-Term Care Report, NYS Dept. of Health,
December 2012, posted at http://www.health.ny.gov/publications/3389_2012.pdf
(pp. 17 – 19).

Appendix A: MLTC Plans (Partial Capitation) by Hours of Personal Care & Home
Health Aide Services Provided – 2011, based on NYS DOH MMCOR 2011 Data.

Appendix B: Percentage of MLTC Enrollees in Nursing Home for Entire 4Th Quarter
of 2011, based on MMCOR 2011 Data.

Appendix C: Percentage of PMPM Premium Revenue Spent on Medical Care
(MEDICAL-LOSS RATIO), Care Management, Allowed and Non-Allowed Administrative
Expenses, with Net Profit (Income) or Loss as % o Premium Revenue -- Partially
Capitated MLTC Plans – 2011

Appendix D: Percentage of 2011 PMPM Premium Spent on Medical Services – MLTC
Plans NYS - based on 2011 MMCOR DATA – listed in order of percentage spent on
Nursing Home care

2011 MMCOR data obtained through Freedom of Information Law request from NYS
Dept. of Health
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Overall Functioning and Activities of Daily Living
� Overall Functioning: The SAAM Index is a composite measure of Activities of Daily Living, Incontinence and

Cognitive Functioning. Average score on a scale of 0-51. Zero represents the highest level of functioning.

� Ambulation: Member’s ability to walk on various surfaces. Average score on a scale of 0-6. Zero represents 
the highest level of functioning.

� Bathing: Member’s ability to bathe him/herself independently. Average score on a scale of 0-5. Zero represents
the highest level of functioning.

� Transferring: Member’s ability to move from a seated position to another location. Average score on a scale 
of 0-6. Zero represents the highest level of functioning.

� Dressing Upper Body/Dressing Lower Body: Member’s ability to dress their upper and lower bodies. 
Average score on a scale of 0-3. Zero represents the highest level of functioning. 

� Toileting: Member’s ability to use the bathroom or bedside commode. Average score on a scale of 0-4. 
Zero represents the highest level of functioning.

� Feeding/Eating: Member’s ability to feed oneself. (Does not include meal preparation.) Average score on 
a 0-5 scale. Zero represents the highest level of functioning.
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Table 3
Overall Functioning and Activities of Daily Living 

Overall 
Functioning Activities of Daily Living

SAAM Ambulation Bathing Transferring 
Health Plan Index (0-6) (0-5) (0-6)

Partial Capitation Plans
Centerlight Healthcare Select MLTC 16 2.0 2.3 1.5

Elant Choice 16 2.4 2.4 1.4

ElderServe Health, Inc. 15 1.8 2.4 1.2

Fidelis Care at Home 14 2.0 2.2 0.8

GuildNet 19 2.5 2.7 1.7

HHH Choices Health Plan, LLC 14 1.8 2.4 1.1

HealthPlus, an Amerigroup Company MLTC 16 2.3 2.6 1.4

HomeFirst 17 2.4 2.4 1.7

Independence Care System 17 2.9 2.5 1.9

Senior Health Partners A Healthfirst Company 17 2.1 2.3 1.7

Senior Network Health, LLC 15 2.3 2.4 1.9

Total Aging In Place Program 14 2.2 2.2 1.4

VNSNY CHOICE Managed Long Term Care 16 2.3 2.6 1.4

Wellcare Advocate MLTC 13 2.1 2.1 1.1

PACE Organizations
ArchCare Senior Life 15 2.1 2.2 1.3

Catholic Health – LIFE 14 2.2 2.2 1.0

Centerlight Healthcare PACE 16 2.1 2.5 1.5

Complete Senior Care SS SS SS SS

Eddy Senior Care 19 2.7 3.1 1.7

Independent Living for Seniors 18 2.4 2.7 1.4

PACE CNY 16 2.4 2.3 1.5

Total Senior Care, Inc. 13 1.9 2.4 0.8

Medicaid Advantage Plus (MAP)
Elderplan, Inc. 17 2.5 2.5 1.7

Fidelis Medicaid Advantage Plus 15 2.1 2.2 1.4

Guildnet Gold 16 2.3 2.4 1.4

HIP MAP – MLTC 13 2.1 2.4 1.1

HealthPlus, an Amerigroup Company MAP SS SS SS SS

Senior Whole Health of New York MAP 12 2.1 2.0 1.1

VNSNY CHOICE Total 15 2.1 2.5 1.4

Wellcare Advocate Complete 15 2.3 2.3 1.4

STATEWIDE 16 2.3 2.5 1.5

SS = Sample size too small to report
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Activities of Daily Living

Dress Upper Dress Lower Toileting Feeding/
Health Plan Body (0-3) Body (0-3) (0-4) Eating (0-5)

Partial Capitation Plans
Centerlight Healthcare Select MLTC 1.6 1.9 0.8 0.7

Elant Choice 1.1 1.3 0.8 0.6

ElderServe Health, Inc. 1.5 1.8 0.7 0.4

Fidelis Care at Home 0.9 1.1 0.4 0.6

GuildNet 1.8 2.0 1.0 1.0

HHH Choices Health Plan, LLC 1.7 2.1 0.6 0.5

HealthPlus, an Amerigroup Company MLTC 1.7 2.0 0.9 0.6

HomeFirst 1.7 2.1 0.7 0.8

Independence Care System 1.7 2.1 1.1 0.7

Senior Health Partners A Healthfirst Company 1.6 1.9 0.6 0.5

Senior Network Health, LLC 0.7 1.1 0.3 0.5

Total Aging In Place Program 1.0 1.4 0.6 0.5

VNSNY CHOICE Managed Long Term Care 1.6 2.1 0.8 0.8

Wellcare Advocate MLTC 1.3 1.9 0.4 0.3

PACE Organizations
ArchCare Senior Life 1.3 1.5 0.9 0.7

Catholic Health – LIFE 0.8 1.2 0.6 0.4

Centerlight Healthcare PACE 1.6 1.8 0.8 0.5

Complete Senior Care SS SS SS SS

Eddy Senior Care 1.6 1.9 1.3 0.6

Independent Living for Seniors 1.2 1.6 0.9 0.7

PACE CNY 1.0 1.1 0.6 0.5

Total Senior Care, Inc. 0.7 1.1 0.7 0.3

Medicaid Advantage Plus (MAP)
Elderplan, Inc. 1.7 2.1 0.7 0.8

Fidelis Medicaid Advantage Plus 1.2 1.5 0.7 0.6

Guildnet Gold 1.7 1.7 0.7 1.0

HIP MAP – MLTC 1.4 1.8 0.5 0.3

HealthPlus, an Amerigroup Company MAP SS SS SS SS

Senior Whole Health of New York MAP 0.4 0.6 0.2 0.2

VNSNY CHOICE Total 1.6 2.0 0.8 0.8

Wellcare Advocate Complete 1.4 2.0 0.6 0.6

STATEWIDE 1.6 1.9 0.8 0.7

SS = Sample size too small to report

Table 3 (Continued)
Overall Functioning and Activities of Daily Living 



Appendix A:

MLTC Plans (Partial Capitation) by Hours of
Personal Care & Home Health Aide Services

Provided – CY 2011

Based on NYS DOH MMCOR 2011 Data.



MLTC Plans (Partial Capitation) by Hours of Personal Care & Home Health Aide Services Provided – 2011
(In order of highest percentage of cases > 480)(All solely NYC unless otherwise indicated)

% of member months in which Personal care or Home Health care provided in
certain ranges of Hours per Month

A

Total
enrolled

Dec. 2011

B

Total
Member
Months*
with PCA
or HHA

C
Total #

members
receiving
PCA or

HHA but
no NH**

700+
hr/mo.

480-699
hr/mo

320-479
hrs/mo.

240-319
hr/mo.

160-239
hrs/mo.

80-159
hr/mo.

1-79
hr/mo.

GuildNet (NYC,
Nassau, Suffolk) 7,281 55,845 6,048 7.2% 3.3% 5.8% 10.0% 19.7% 35.1% 18.9%
Independence
Care System 1,943 21,197 1,931 6.2% 2.7% 8.4% 9.6% 21.0% 27.7% 24.3%
AMERIGROUP/
HealthPlus 1,389 12,825 1,359 1.8% 1.5% 5.5% 7.2% 17.2% 26.4% 40.4%
HomeFirst
(Elderplan) 4,744 48,514 4,589 0.9% 0.5% 12.3% 8.9% 17.9% 38.1% 21.4%
HHH Choices 1,248 12,829 1,024 0.9% 0.4% 2.3% 8.4% 22.3% 44.4% 21.3%
ElderServe (NYC,
Nassau Suffolk,
Westchester) 3,378 13,215 3,223 0.4% 0.5% 4.9% 9.0% 19.4% 26.8% 39.0%
VNS Choice

9,768 102,828 9,038 0.3% 0.2% 3.7% 9.2% 20.4% 40.5% 25.7%
Senior Health
Partners
(Healthfirst) 3,340 34,756 2,894 0.2% 0.2% 6.4% 8.0% 15.4% 32.4% 37.5%
Senior Network
Health (Herkimer,
Oneida) 386 3,823 235 0.0% 0.3% 0.0% 0.0% 0.0% 2.3% 97.4%
CenterLight
Select (NYC,

Westchester) 3,407 25,789 2,955 0.1% 0.2% 10.1% 12.5% 20.4% 26.6% 30.0%
Wellcare
Advocate 1,887 26,822 1,716 0.1% 0.0% 0.5% 1.7% 7.3% 36.1% 54.4%
Fidelis Care at
Home (Orange,
Rockland) 433 4,402 373 0.0% 0.0% 0.7% 2.7% 8.2% 23.4% 64.9%
Elant Choice
(Orange, Rockland) 172 1,957 134 0.0% 0.0% 0.0% 0.5% 0.0% 6.7% 92.7%

COL B - “Member Month” = month in which plan reported providing a member with Personal Care or Home Health aide services. Since many
members do not receive these services for an entire calendar year, this figure is more accurate than stating the total number of members who
received the specified amount of hours.
COL C - Actual total number of members who received PCA and/or Home health care at any time during year, but not Nursing home care, as
eported by plans. If every member received these services 12 months/year, Col C would be Col B divided by 12. If Col. C figure is much larger
than Col. B divided by 12, it means that many members received home care for shorter periods within year.



PACE Plans (Full Capitation) by Hours of Personal Care & Home Health Aide Services Provided – 2011

% of member months in which Personal care or Home Health care
provided in certain ranges of Hours per Month

A

Total
enrollment
Dec. 2011

i

B
Total

Member
Months

with PCA
or HHA

C
Total

Members
receiving
PCA or
HHA**

700+
hr/mo.

480-699
hr/mo

320-479
hrs/mo.

240-319
hr/mo.

160-239
hrs/mo.

80-159
hr/mo.

1-79
hr/mo.

ArchCare Senior
Life

NYC 189 2,097 175 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0%
Catholic Health-
LIFE

Erie 72 429 36 0.0% 0.0% 1.9% 1.2% 0.0% 10.0% 86.9%
Complete Senior
Care

Niagara 19 54 5 0.0% 0.0% 0.0% 0.0% 0.0% 7.4% 92.6%
CenterLight
PACE

NYC, Nassau,
Suffolk,

Westchester 2,877 28,345 2,362 0.1% 0.2% 9.2% 10.3% 19.6% 26.6% 34.0%
Eddy Senior Care

Albany,
Schenectady

112 1,534 128 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0%
Independent
Living for
Seniors

Monroe 289 2,432 203 0.0% 0.0% 0.0% 0.0% 0.7% 54.5% 44.7%
PACE CNY
(Loretto)

Chautauqua,
Onondoga, Oswego 401 4,280 357 0.0% 0.0% 0.0% 0.0% 0.0% 2.9% 100.0%
Total Senior
Care

Allegany,
Cattaraugus 77 618 52 0.0% 0.0% 0.0% 0.0% 0.0% 5.5% 94.5%

i
PACE enrollment Figures as of Dec. 2011 from NYS DOH Managed Care Enrollment report, at

http://www.health.ny.gov/health_care/managed_care/reports/enrollment/monthly/. All other data in this chart from NYS DOH MMCOR data for
2011, Exh. A5 and A6, obtained through FOIL.
COL. C – Unlike MLTC table, Col. C is Col B. figure divided by 12, reflecting maximum number of members who received PCS or HHA services --
if each received services 12 months during the year.



Appendix B:

Percentage of MLTC Enrollees in Nursing Home for
Entire 4th Quarter of 2011

based on NYS DOH MMCOR 2011 Data



Source: DOH MMCOR Data 2011 * Numbers on dark bars indicate # of enrollees in NH for whole quarter
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Appendix C:

Percentage of PMPM Premium Revenue Spent on Medical Care
(MEDICAL-LOSS RATIO), Care Management, Allowed and Non-
Allowed Administrative Expenses, with Net Profit (Income) or

Loss as % o Premium Revenue

Partially Capitated MLTC Plans – 2011



Percentage of PMPM Premium Revenue Spent on Medical Care, Care Management, Allowed and Non-Allowed Administrative
Expenses, with Net Profit (Income) or Loss as % o Premium Revenue

Partially Capitated MLTC Plans – 2011

Percentage of PMPM Premium Revenue spent on:

Plan Counties (2011)

Enroll-
ment
Dec. '11

Total
Premium
Revenue
PMPM

A
Medical
expenses
(Medical/
loss ratio)

B
Care Mgt.

C
Allowed
Admin.
Expenses

TOTAL
A, B, C

D
Non-
allowed
Admin.
Expenses

Premium
Income/ Loss
as % of
Premium
Revenue after
non-allowed
Admin.
Expenses

AMERIGROUP MLTC NYC 1389 3,305.15 91.5% 5.6% 14.6% 111.7% 0.8% -12.5%

CenterLight Select NYC, Westchester 3407 3,791.61 89.1% 6.1% 8.1% 103.2% 0.9% -4.3%
Elant Choice Orange, Rockland 172 2,973.69 64.3% 3.2% 18.9% 86.4% 0.0% 13.6%

HomeFirst (Elderplan) NYC 4744 3,578.93 80.8% 1.4% 14.2% 96.4% 0.8% 2.8%

ElderServ e
NYC, Nassau, Suffolk,
Westchester 3378 3,765.02 74.0% 5.2% 13.7% 93.0% 0.7% 6.3%

Fidelis Care at Home Orange, Rockland 433 2,710.28 88.3% 8.5% 11.5% 108.3% 0.1% -8.4%

GuildNet NYC, Nassau, Suffolk 7281 3,732.47 73.8% 8.5% 8.7% 91.0% 1.1% 7.9%

HHH Choices NYC 1248 3,598.16 79.8% 9.2% 12.7% 101.7% 0.0% -1.7%

Independence Care
System NYC 1943 4,888.76 80.4% 7.3% 8.6% 96.3% 0.8% 2.9%
Senior Health Partners
(Healthfirst) NYC 3340 3,619.92 66.1% 8.0% 13.0% 87.1% 1.5% 11.4%

Senior Network Health Herkimer, Oneida 386 1,721.65 69.0% 15.6% 15.7% 100.3% 0.0% -0.3%

Total Aging in Place Erie 131 2,759.77 70.3% 15.3% 14.0% 99.6% 0.7% -0.3%

VNS Choice NYC 9768 4,092.98 77.5% 7.0% 7.1% 91.6% 0.7% 7.7%
Wellcare Advocate

NYC 1887 3,496.34 58.0% 6.5% 17.0% 81.5% 0.2% 18.3%

Based on 2011 MMCOR Data – NYS DOH .

NOTES: Total premium revenue includes collected spend-down payments
A – Medical Expenses – Broken down in Chart Below based on type of service

C -- Allowed admin. expenses include management/admin. salaries/fringe, rent, legal fees, utilization mgt. (appeals & external review costs), travel,
marketing, advertising, & enrollment activities, cost to develop initial care plan, finance/audit, provider relations, recruitment & contracting, member
services (including translation, phone staff), phone, postage, MIS, printing, occupancy & depreciation, equipment rental, association fees, workers
comp and other insurance, medical records, cost of assisting enrollees with Medicaid renewal

D – Non-allowable expenses include political contributions, donations, lobbying expenses, entertainment costs, fines and penalties.



Appendix D:

Percentage of 2011 PMPM Premium Spent on Medical Services –
MLTC Plans NYS - based on 2011 MMCOR DATA – listed in order
of percentage spent on Nursing Home care



% of 2011 PMPM Premium Spent on Medical Services – MLTC Plans NYS - based on 2011 MMCOR DATA – in order of Nursing Home costs

Plan Location
Nursing
Facility

Home
Health
Care

Person-
al Care

Transpor
tation
Non-
Emer-
gency Dental

Vision
Care Podiatry

Durable
Medical
Equipme
nt &
Supplies

Personal
Emergency
Response
Svcs

Home
Deliver
ed and
Congre
gate
Meals

Adult
Day
Health
Care

Social
Day
Care

Out-
patient
Physical
Therapy,
Other
Medical

Elant Choice
Orange,
Rockland 19.1% 6.8% 19.5% 6.1% 0.6% 0.0% 0.1% 3.3% 0.4% 0.3% 1.9% 6.0% 0.2%

Senior
Network
Health

Herkimer,
Oneida

17.1% 13.2% 13.4% 8.3% 1.1% 0.2% 0.2% 4.2% 1.4% 3.7% 3.0% 1.6% 1.5%

Total Aging in
Place

Erie
11.2% 0.0% 30.9% 2.7% 0.2% 0.1% 0.2% 1.7% 0.6% 3.2% 0.0% 16.6% 2.9%

VNS Choice
NYC 9.0% 8.8% 55.7% 1.8% 0.1% 0.0% 0.0% 1.0% 0.4% 0.1% 0.0% 0.5% 0.1%

Fidelis Care at
Home

Orange,
Rockland 8.5% 11.5% 47.0% 7.1% 0.5% 0.1% 0.1% 1.5% 0.7% 1.3% 2.3% 7.7% 0.1%

Senior Health
Partners
(Healthfirst)

NYC
5.1% 4.3% 47.5% 2.9% 0.4% 0.0% 0.1% 1.4% 0.3% 0.3% 2.5% 0.6% 0.7%

HHH Choices NYC
4.8% 17.2% 51.4% 3.6% 0.5% 0.1% 0.0% 0.8% 0.5% 0.2% 0.5% 0.0% 0.4%

CenterLight
Select

NYC,
Westchestr 4.4% 11.6% 64.2% 3.6% 0.3% 0.0% 0.0% 1.5% 0.2% 0.0% 0.0% 3.1% 0.1%

HomeFirst
(Elderplan)

NYC 2.5% 3.6% 69.4% 3.0% 0.4% 0.1% 0.0% 1.1% 0.2% 0.0% 0.4% 0.0% 0.0%

GuildNet
NYC,
Nassau,
Suffolk 2.0% 40.8% 22.4% 3.2% 0.3% 0.1% 0.0% 1.2% 0.3% 0.0% 3.2% 0.1% 0.3%

Amerigroup
MLTC

NYC
1.9% 0.8% 82.3% 3.1% 0.3% 0.0% 0.0% 0.9% 0.3% 0.0% 1.1% 0.0% 0.6%

Independence
Care System NYC

1.7% 2.4% 62.7% 3.5% 0.4% 0.1% 0.1% 5.6% 0.2% 0.4% 1.3% 0.2% 1.6%
Wellcare
Advocate NYC

1.0% 2.8% 52.1% 0.4% 0.3% 0.0% 0.0% 0.6% 0.3% 0.0% 0.4% 0.0% 0.1%

ElderServe
Health, Inc.

NYC,
Nassau,
Suffolk,
Westchestr 0.2% 8.4% 55.1% 4.7% 0.3% 0.0% 0.0% 0.9% 0.1% 0.0% 0.0% 4.3% 0.0%


